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ALF Retail Hong Kong Limited -
Marks & Spencer (5534)
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1. &EMEMBERFBRAE

2. 11 Concepts Limited —
K11 Management Office

3. PCCW — HKT Limited —
Customer Service Center

4. BB LBEZIRTAERAT -
TrEEm
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HomeSquare
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1.PCCW - HKT Limited -
Smart Warranty

2. Supreme Management
Services Limited -
The Leighton Hill
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2021 Hong Kong Awards for Industries: Customer Service
"Customer Service Proposal”
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HEIZRE Sample

AR#5 518 2 & EE?

[‘ - UD Cloud

Service &

Security,
Infrastructure

Innovative
Engagement
Programme to
Staff & Clients

Professional

Good Integration of
Staff

Hardware and Software
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AR#5 518 2 & EE?

Adopt Systematic Approach
to Build Customer-centric
Service Journey

Sample

Our Challenges
« What customers said / expect from us

Voices of Customers

« What channels that can receive customers’
feedbacks

New Initiatives / Refinement based on
customers’ feedbacks

« Enhance shopping environment

« Use of technology

 Improved product offers / quality

« Enhance customer experience/ interaction
» Customer Centric Training / Recognition
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Presentation in Proposal Sample

Implementation:

1. Stage 1. Programme Pre-launch
XXXXXXXXXXXXXXXXXXK
(Please refer to Appendix C).

2. Stage 2: XXXXXXX

PPEND!
3. Stage 3: XXXXXXX TR i e e e e
Stage 1 — Program Pre-Launch
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M4 (Appendix)
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Contact

Ms. Column Chu
Tel: 2865 7246 (D) / 2866 8311 (G)
Email: column.chu@hkrma.org




