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Service arrangement of novel coronavirus infection

In view of the escalating threats from novel coronavirus infection, HKAA has taken all
reasonable precautions to ensure the personal safety of our members and staff. HKAA
requests all members and visitors to wear a mask when entering our office. Our staff will
take note of their body temperature, technical team to wear protective gear whilst at outside
work, and compulsory 14 days self-quarantine at home after visiting China.

To avoid any unnecessary delay, we advise members to arrange below services in
advance such as renewal of membership, purchase of car insurance, renewal of race
competition licenses, applying for race VISA, arranging appointment for medical
examination ... etc. Please avoid taking transportation packed with people to visit our office.
You would contact us by phone or email, and we can arrange to deliver the document or
license by post or courier.

We are grateful for your understanding. Should you have any enquiries, please feel free to
contact our Membership Hotline at 3583 3615 or membership@hkaa.com.hk
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