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新型冠狀病毒影響下的服務安排 
 

鑑於新型冠狀病毒的疫情持續，為確保會員及員工的安全，香港汽車會要求員工每天留意個

人體溫、佩戴口罩上班及保持個人衞生，技術支援部外勤時佩戴防護裝備，主動申報離港行

程及從中國內地返港後進行 14 天家居隔離。到訪本會辦事處人士均需佩戴口罩方可進入。 

 

由於未能評估疫情對服務的影響程度，建議會員提早辦理所需服務，例如續會籍、續領賽事

牌照、比賽 VISA、預約體檢、購買車保等 …… 以免延誤而引致閣下不便，請避免乘坐擠迫

的公共交通工具親臨本會，會員亦可選擇以電話或電郵處理上述事項，完成後本會以郵寄或

速遞到指定地址。 

 

如有任何疑問或查詢，請致電會員部 3583 3615 或電郵 membership@hkaa.com.hk 與我們

聯繫。如因上述安排引起不便，敬希見諒。 
 
 

Service arrangement of novel coronavirus infection 
 
In view of the escalating threats from novel coronavirus infection, HKAA has taken all 
reasonable precautions to ensure the personal safety of our members and staff. HKAA 
requests all members and visitors to wear a mask when entering our office. Our staff will 
take note of their body temperature, technical team to wear protective gear whilst at outside 
work, and compulsory 14 days self-quarantine at home after visiting China. 
 
To avoid any unnecessary delay, we advise members to arrange below services in 
advance such as renewal of membership, purchase of car insurance, renewal of race 
competition licenses, applying for race VISA, arranging appointment for medical 
examination … etc. Please avoid taking transportation packed with people to visit our office. 
You would contact us by phone or email, and we can arrange to deliver the document or 
license by post or courier. 
 
We are grateful for your understanding. Should you have any enquiries, please feel free to 
contact our Membership Hotline at 3583 3615 or membership@hkaa.com.hk 


