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Some of the service does not apply to associate membership (membership no. AM-XXXXXX-XX),
please contact membership department to upgrade your membership.

24-Hour Emergency Rescue and Towing Service

Having mechanical breakdown or flat tyre? Call 9080-9843 for HKAA’s 24-Hour Emergency Rescue and Towing Service. If we cannot rectify
your car at the breakdown location, we will arrange free standard towing* service to vehicle maintenance workshop (one location) for HKAA
members.

With your personal HKAA membership card, our emergency rescue technician will assist you onsite.

24-Hour Emergency Rescue Service includes:

Emergency breakdown recovery

Vehicle jumpstart

Roadside standard towing*

Flat-tyre change**

Battery replacement***

Petrol top-up***

* Standard towing refers to the use of standard suspended tow to lift the 2-front wheels of the car off the ground. Additional charges apply
for non-roadside towing service.

** Vehicle must have its own spare tyre and necessary parts (e.g. wheel lock key, bolt, nut key, etc.)
*** Additional charges apply.

Before you call, please get ready the following details at hand:
Full name as stated on membership card

Contact number

Membership number

Exact location of breakdown

Car plate number

Make, model and colour of car

Cause of breakdown / symptoms

Members must present valid HKAA membership card for verification by the emergency rescue technician.

Terms and Conditions

24-Hour Emergency Rescue and Towing Service (“service”) is rendered to cars that cannot be driven due to mechanical or electrical failures.
The service is provided to HKAA Members under the membership category, entitlement and are governed by HKAA policy and terms and
conditions. HKAA reserves the right to amend the policy and terms and conditions without prior notice. In any case of dispute, the decision
of HKAA shall be final.

[ In the event of high demand of the service, HKAA emergency rescue technician (“technician”) has the right to prioritize members’
requests. Mechanical roadside breakdown will have higher priority than non-roadside breakdown.

(] In the event that the car cannot be restarted within 30 minutes after technician’s arrival at the breakdown location, it will be towed to
vehicle maintenance workshop (one location) upon members’ request.

® Member or his/her appointed representative is required to be present on arrival of the technician. When towing service is required,

member or his/her representative must be present to instruct the technician of the destination where the car is to be towed. HKAA will
not provide any service for attended vehicles.
® HKAA is under no obligation to replace or provide any part(s) to the broken-down vehicle.

® In the event that repair parts, battery replacement and/or petrol top-up is required to restart the car, any cost incurred will be borne by
the member.
® New vehicle registration document must be submitted to HKAA within 7 working days following provision of the service. Name on

vehicle registration document must be the same as the member’s name; otherwise, the vehicle concerned will not be registered as a
nominated car and the service rendered to the vehicle concerned will not be effective.

® Members are required to bear any fees payable to third party in the course of attending to their cars, i.e. bridge fees (round trip), tunnel
tolls (round trip), car park fees, etc.

® When towing service is requested after midnight, during weekend, public holiday or vehicle maintenance workshop is closed, the vehicle
will be towed to HKAA depot before towing to the member’s designated maintenance workshop on the following day. A parking fee
will apply at the rate of HK$200 / 12 hours.

® HKAA reserves the right to refuse providing service to member which the membership status or member’s information cannot be
validated. In the case of any dispute, members will be requested to settle the payment before the service. A refund will be arranged
upon verification of membership status or information.

Note: Subject to availability of HKAA’s service, HKAA may arrange an independent towing service contractor (“the contractor”) to provide
towing service or rescue service to its members. The contractor will be the member’s direct contractor and HKAA will not be responsible for
any matters in relation to the services offered. The contractor will be solely responsible for all obligations and liabilities relating to such
service.

Members can access the registered garage information from the Voluntary Registration Scheme of Vehicle Maintenance Workshops from
Electrical and Mechanical Services Department. HKAA will not recommend any garages.
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SN EBRTS Additional charges payable by member

15t Location IR#5IEE Types of service UzE Charges
1 s / FIKE RERE %E
Roadside / Non-roadside Emergency breakdown recovery FREE
2 s BERH% %E
Roadside / Non-roadside Jump start service - flat battery FREE
3 s BRI ER %E
Roadside Emergency towing service FREE
; ; BRIRIK - BRASERAEESH
e/ FE : ; %E
4 | Roadside /' Non-roadside Flat tyre, change tyre serw;ear(é/;th spare tyre and necessary FREE
5 BiE / FBE BREREM S / BEXRREIEHER HK$800/4%E u
Roadside / Non-roadside | Towing service for flat tyre or missing of parts / delivery of tyre P
el HER - FBRESENE
6 Non-roadside Towing service - mechanical breadown off-road HK$800/7 up
el WERT - E_EERINERE
/ Non-roadside Towing service - second destination / extra distance HK$800/#E up
FFisE BB e IR A s
8 Non-roadside Vehicle transportation service HK$800/#E up
IFEE B B R E AR S
? Non-roadside Motorcycle transportation service HK$600/# up
10 IFEE HIRE MRS [EE
Non-roadside Car battery replacement service Negotiable
11 s/ FE ERAM HK$550/#€ up
Roadside / Non-roadside Delivery of petrol ($200 5H Fuel)
12 BiE / FIE ZREREE R HK$400
Roadside / Non-roadside Request to use dolly wheels
13 ) BRRE HK$200 /
Overnight parking per 12 )\ hr
N N HK$1,000*
BHWMERAR = SRBELEM { T
14 ) Incorrect car information or non-registered car (HK$650§()ap05|t #
BN ERINE BB 5T
15 ) Application for an additional car on the road HK$1,100
ZEBHIEES (RREH 6 ERMR)
16 - Reinstatement on the road (membership expired within 6 HK$1,380
months)
17 ) FEEHRFAE H %
Non-meber join membership on the road (JOR) Negotiable
18 HIARZE W E H %
Other service Negotiable
&t Note :
o FIEAFEMBARNEFESRZEARFEN - Non-roadside includes but not limited to carpark and indoor parking area.
o TERMIRHEA  HEKEEFEARHBENER - FERERBAINR - Member’ s or his/her representative’ s agreement on the quotation will be sought

before the service. Payment must be settled before the service.

MFERB 2 EWERNERRE RENAEER - AEREHBRHATZUE HK$1,000 (815 HK$650 #E)HBRBHERFERZER - IFNOEE - 8
DEBBEREH-BBELELFERA  BRR/EMEHETXH(BELEINETBNRAESES U RMAR)TAE - RESNUWR R AR 18R RS BB EEET
HEWA)  UXFEFAREBHES - MUERFERNR  Z2ERRHEE LA TEREEERERRIE HK$1,000 SR H%RILE HK$350 THER
Hith AR E(INFA) - If the car model or plate number of the service vehicle is not registered with HKAA, we will charge HK$1,000 (including HK$650
deposit) or request credit card authorization guarantee before providing the service. Such deposit will be refunded to member by cheque after
calculation of other service(s) (if any) and upon receive of new vehicle registration document (Register Owner’ s name must be the same as member’ s
name) within 7 working days following provision of the service.  If payment is guaranteed by credit card, HK$1,000 will be charged directly after 7
working days or HK$350 administration fee plus other service fee (if any) upon receipt of documents.

Hithga5MIE ZRFE Other service that are subject to quotation and availability: :

TERR EE S AR AE(BEMASEEH) - flul  REEEAS  REEIEM 918 & - FX - BRRBIAEFBIRSAHMBOISG ; LiE
KRR EE AR 75 SR i B SN B EE S HEEE 1B - Vehicles, inclusive of electric vehicles, that cannot be driven due to an accident, e.g.: vehicle mounted on curb,
knocked into poles, overturning, wheels fall into a pit, caught fire and vehicles with damaged windscreen / windows or to other similar occurrences, and
where extra facility (e.g. additional crane / recovery truck, etc.) is required for the requested tow.

MBENEME THEBERE - IRTUSBRARERE - BEBRZERIEERE - If it is the staff or technician’ s judgement that the car can be recovered but
member insists on straight tow service (to vehicle maintenance workshop).

FIAEW(BEMASEER) I FREMIE T REMER ZIEERY - AIMEGEUKEEAER - THEAY - BR/MERE - SIRZHEMBSHIEEDYNEY -
EHEHREE LRAE BE 5 XFTHEESRESERMESERES - Towing service for vehicle, inclusive of electric vehicles, which is not a
mechanical breakdown ,e.g. failure in lights / wipers, invalid vehicle licence, key problems, alarm system failure, animals or foreign objects found inside
the engine or other parts, electric vehicles run out of power, air-conditioner failure, overweighed, low ground clearance, etc.

B SR INMEEN - HERSHEMRRIIMENIHEERHE - Towing for modified vehicles or vehicles with wheel spacers where extra facility (e.g.
additional crane / recovery truck, etc.) is required for the requested tow.

HEREES—EfE - Towing for workshop-to-workshop transfer.

HEHtAE BRI AR OLIN 2T - B3 & - Towing from breakdown location to a destination other than a vehicle registration workshop or HKAA
depot, including residences.

FERREBE(EEERIES—EEEMMBBERIEES — @ EME) - Second towing (i.e. the member request towing service to another designated
location after arriving at first destination).
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Our Location
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391 Nathan Road, Kowloon, HK

FEE(F EMENIEM
Marsh Road, Wanchai, Hong Kong

24 NG EZZIBEAR
24-hr Emergency Rescue Hotline

9080 9843

—Ri% &5 General Enquiry fREZEP Insurance Section

E5E Tel 3583 3638 E5E Tel 3583 3616/ 9313 8339
BE Fax 35834120 BE Fax 3583 4066

& E-mail : general@hkaa.com.hk E T E-mail insurance@hkaa.com.hk

EE8 Membership Section

& Tel 3583 3615
B H Fax 35855514
EHB E-mail : membership@hkaa.com.hk

h#ER#EE Marketing & Promotion Section

& Tel 3469 7113
BH Fax 35834120

B0 E-mail : marketing@hkaa.com.hk

REREIERRTS Auto Transport Service

&E5E Tel 3583 3616 /9313 8339
BE Fax 3585 4066
B E-mail shipping@hkaa.com.hk

BB R ¥%1liZ38 Car Inspection &Technical Service

BEiE Tel 9688 3896
fEH Fax 3585 5518
BEH E-mail : tss@hkaa.com.hk

#8it Website - http://www.hkaa.com.hk


mailto:membership@hkaa.com.hk
mailto:membership@hkaa.com.hk
http://www.hkaa.com.hk/

